PRIVACY NOTICE
Liberation Group – Channel Islands (Jersey and Guernsey)
1. Who We Are
The Liberation Group entities operating in Jersey and Guernsey (together referred to as “we”, “us” or “our”) act as Data Controllers in respect of your personal data.
In Jersey, this includes;
AE Smith
ASBO ltd
SSBT Ltd (Trinity Arms)
Cafe de Paros Ltd (Hugos)
Channel wine and spirits (Jersey) Ltd
Citan Ltd
Cosy Corner (Jersey) Ltd (Cock & Bottle)
Don Inn (Jersey) Ltd (The Square)
Five Oaks Ltd
Evenstar Ltd (St Marys)
Le Hocq Hotel Ltd
Mary Ann Products (Jersey) Ltd (White Horse)
Old Court House Hotel (St Aubins) 1972 Ltd
Red Lion Ltd (Halkett)
The Post Horn Ltd
Victor Hugo Ltd
In Guernsey, this includes; 
Bucktrout & Co Limited, 
Guppy’s of Guernsey Limited 
The Guernsey Brewery Co. (1920) Limited.
We are responsible for determining how and why your personal data is processed in accordance with the applicable data protection law in your jurisdiction.
2. Applicable Law
Where your data is processed in Jersey, it is governed by the Data Protection (Jersey) Law 2018 (“DPJL”).
Where your data is processed in Guernsey, it is governed by the Data Protection (Bailiwick of Guernsey) Law 2017 (“DPGL”).
This Privacy Notice is designed to meet the transparency requirements under both laws.
3. Contact Details
Data Protection Officer: DPA@butcombegroup.com
If you have any questions about this Privacy Notice or how your personal data is handled, you should contact the Data Protection Officer.
You have the right to lodge a complaint with the relevant supervisory authority:
Jersey
Office of the Information Commissioner
2nd Floor, 5 Castle Street, St Helier, Jersey, JE2 3BT
Email: enquiries@dataci.org
Guernsey
Office of the Data Protection Authority
North Esplanade, St Peter Port, Guernsey, GY1 2LQ
Email: enquiries@dataci.org
4. Purpose of this Privacy Notice
This Privacy Notice explains, in a clear, transparent and accessible manner, how we collect, use, store and share your personal data when you interact with us in Jersey or Guernsey. This includes when you visit our premises, make table bookings, stay in accommodation, attend events, participate in competitions, join loyalty schemes, or engage with our marketing.
5. The Personal Data We Collect
We collect personal data that enables us to identify you and provide our services. This typically includes your name, title, postal address, email address, telephone number and date of birth.
Where you make a table booking or room reservation, we process booking-related information including reservation details, arrival and departure dates, preferences and communications relating to your booking.
Where you attend events, we may collect additional information necessary to manage your participation, including limited health-related information where required for health and safety or accessibility purposes.
We do not intentionally collect special category data unless it is necessary and lawful to do so. Where such data is processed, this will be done in accordance with the applicable law.
6. How Your Personal Data is Collected
We collect personal data directly from you when you interact with our services, including when you make bookings, complete enquiry forms, attend events, enter competitions or join loyalty schemes.
We may also receive personal data from third parties, such as booking platforms, event providers or marketing data suppliers, where you have engaged with those services.
7. Legal Basis for Processing
We only process your personal data where there is a lawful basis to do so under the applicable law.
	Processing Activity
	Personal Data Used
	Purpose
	Jersey Legal Basis - DPJL
	Guernsey Legal Basis - DPGL

	Table bookings (food and drink)
	Name, contact details, booking details
	Manage reservations and services
	Contract
	Contract

	Room bookings (accommodation)
	Name, contact details, booking details, payment data
	Provide accommodation
	Contract
	Contract

	Loyalty schemes
	Name, contact details, usage data
	Administer membership
	Contract
Legitimate Interest
	Contract
Legitimate Interest

	Events management
	Name, contact details, limited health data
	Administer events and safety
	Contract
Legal Obligation
	Contract
Legal Obligation

	Competitions and prize draws
	Name, contact details, images
	Administer competitions
	Contract
Legitimate Interest
	Contract
Legitimate Interest

	Marketing communications
	Name, email, preferences
	Send promotional communications
	Legitimate Interest
Consent
	Legitimate Interest
Consent

	CCTV monitoring
	Image data
	Security and crime prevention
	Legal Obligation
Legitimate Interest
	Legal Obligation
Legitimate Interest

	Third-party sourced data
	Business contact data
	Business marketing
	Contract
Legitimate Interest
	Contract
Legitimate Interest


Where special category data is processed, a condition under the relevant law, will also apply.
8. How We Use Your Personal Data
We use your personal data to provide services to you, including managing bookings for food, drink and accommodation, administering events and competitions, and maintaining loyalty programmes.
Your personal data is also used to communicate with you, respond to enquiries, comply with legal obligations such as health and safety requirements, and ensure the safety and security of our premises through CCTV.
Where appropriate, we may use your personal data for marketing purposes. This will either be based on your consent or on our legitimate interests, provided your rights are not overridden.
9. Data Sharing
We do not share your personal data without a lawful basis.
We may share your personal data with trusted third-party processors who provide services on our behalf, including IT providers, cloud hosting services such as Microsoft Azure and SharePoint, marketing platforms and event management providers. These processors are contractually required to process your data securely and only in accordance with our instructions.
We engage Propelfwd as our Data Protection Managers. They do not routinely access personal data but may do so where necessary to support data subject rights requests or manage data incidents.
We may also obtain or use personal data from DataBroker for business-to-business marketing purposes. Where this occurs, individuals will be informed and provided with the opportunity to object.
We may disclose personal data where required by law or in response to lawful requests from regulatory or law enforcement authorities.
10. International Transfers
Where personal data is transferred outside Jersey or Guernsey, we ensure that appropriate safeguards are in place. This includes contractual measures to ensure that personal data is protected to a standard equivalent to that required under the applicable law.
11. Data Retention
We retain personal data only for as long as necessary to fulfil the purposes for which it was collected.
Booking and transaction data is retained in line with legal and accounting requirements. Event and competition data is typically retained for limited periods, such as three months, or longer where required. CCTV footage is generally retained for approximately one month unless required for investigation.
Where personal data is no longer required, it will be securely deleted or anonymised.
12. Your Rights
Under both the DPJL and the DPGL, you have a comprehensive set of rights.
You have the right to be informed about how your personal data is processed, including the purposes, legal basis and recipients of your data.
You have the right of access, which allows you to obtain confirmation as to whether your personal data is being processed and to receive a copy of that data.
You have the right to rectification, enabling you to have inaccurate or incomplete personal data corrected.
You have the right to erasure, which allows you to request the deletion of your personal data where there is no lawful basis for continued processing.
You have the right to restrict processing in certain circumstances, such as where you contest accuracy or object to processing.
You have the right to object to processing, particularly where processing is based on legitimate interests or for direct marketing purposes. Where you object to direct marketing, we must cease processing for that purpose.
You have the right to data portability, which allows you to obtain your personal data in a structured, commonly used format and transfer it to another organisation where applicable.
You have rights in relation to automated decision-making and profiling.
Where processing is based on consent, you have the right to withdraw that consent at any time.
You also have the right to lodge a complaint with the relevant supervisory authority in your jurisdiction and to seek a remedy through the courts if you believe your rights have been infringed.
We will respond to your request without undue delay and within four weeks, subject to lawful extensions.
13. Data Security
We have implemented appropriate technical and organisational measures to protect your personal data from unauthorised access, loss, alteration or disclosure. Access is restricted to those who require it for legitimate business purposes and is subject to confidentiality obligations.
We maintain procedures to detect, report and investigate personal data breaches and will notify you and the relevant authority where we are legally required to do so.
14. Changes to this Privacy Notice
We may update this Privacy Notice from time to time to reflect changes in legal requirements or our processing activities. Where significant changes are made, we will take appropriate steps to inform you.
